
Raj Phagami

SUMMARY 
Full-stack software engineer with 5+ years of experience across web development, AI/ML, and 
systems automation. Skilled in building scalable applications, integrating third-party APIs into 
streamlined pipelines, and re-engineering business operations for measurable efficiency gains. 
Combines strong front-end and back-end expertise with hands-on cloud deployment and data 
engineering. Known for cross-functional collaboration and translating business needs into reliable 
technical solutions.  

SKILLS 
● Frontend: JavaScript, TypeScript, React.js, Next.js, Vue.js
● Backend: Python (FastAPI, Flask, Django), PHP (Laravel, CodeIgniter), Node.js, WordPress
● DevOps & Cloud: Docker, AWS (EC2, ECS), GCP, Ansible/AWX, CI/CD
● Databases: PostgreSQL, MySQL, MongoDB, InfluxDB
● Automation & Integration: REST APIs, Keap, Zapier, Make,
● Tools: Grafana, Git
● Soft Skills: Communication, Collaboration, Problem-solving, Client Relations

EXPERIENCE 
IT Specialist - FLFE Innovative Corp. | Canada | Sep 2025 - Present 
● Manage end-to-end IT operations across hardware, software, network systems, and website

security for internal staff and external clients — defending against DDoS and other threats while
applying structured root-cause analysis to resolve incidents and reduce recurring issues by 10%.

● Administer, develop, and maintain business-critical websites on WordPress, handling front-end
customization and back-end troubleshooting with Elementor, Divi, Gravity Forms,
WooCommerce, Formlift, and Memberium.

● Architect and deploy API integrations and 50+ automation workflows across Keap, Zapier, and
Make — including two-way SMS and Zoom webinar automation that auto-tags 1,000+ registrants
in Keap, eliminating 5 hours of manual work weekly — and integrate AI tools (Claude, Perplexity)
to improve productivity by 10%.

● Re-engineer legacy business operations into modern, scalable architectures by defining KPIs,
mapping workflows, and redesigning system processes.

● Act as the technical liaison between external development teams and business stakeholders,
gathering requirements and coordinating 3 concurrent projects, and deliver reporting and data
analysis that support data-driven decisions for the marketing team.

Student & Graduate Research Assistant - Lambton College | Canada | Aug 2022 – Apr 2024 
● Designed and implemented a control panel for monitoring and visualizing time series data for

energy stations ensuring project alignment with client expectations using Django, Vue.js and
PostgreSQL.

● Effectively optimized the fetching time-series data from the energy sources using TCP/IP by
assisting in building the gateway like MODBUS bridge resulting in an onboarding system from 1
month to 30 minutes.
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● Utilized AWX for automating repetitive tasks and managing configurations, significantly

improving the efficiency of the CI/CD pipelines which streamlined the development and

deployment processes, ensuring consistent and error-free deployments in the AWS EC2.

Software Engineer - Terakoya Academia | Nepal | May 2021 - Dec 2021 

● Researched and developed an end-to-end AI-powered recommendation system for personalized

content delivery, using Flask (backend) and React.js (frontend).

● Managed databases and processed large text datasets using advanced NLP techniques and

Transformer models to improve recommendation accuracy.

● Deployed the system on AWS (ECS and EC2) using Docker and CI/CD pipelines to maintain

scalability.

Junior Web Developer - Kunyo.co | Nepal | Sep 2019 - Dec 2020 

● Analyzed client business requirements and built dynamic websites using PHP (Laravel,

CodeIgniter) and MySQL.

● Designed, developed, and deployed new features in JavaScript within a team, using automated

testing to improve release quality and reduce delivery timelines.

● Developed and validated REST APIs, improving system functionality and user satisfaction.

EDUCATION 
● Post Graduate Diploma in Artificial Intelligence and Machine Learning | Lambton College, 

Toronto, Canada | Aug 2023

● BSc Computing (Software Engineering) | University of Northampton (NAAMI College)| 
Nepal | July 2019




